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	Item
	Description
	Customer Updates
	Remarks

	Does the customer need to create a client in which environment?
	Customer can select any one of the below environment options:
1. QA
2. Production 
3. ATOS 
4. SWIRE 
	 
	 

	Client Code
	Client Code should be for eg: CCH
	 
	 

	Client Name
	Client Name should be for eg: Coca-Cola Hellenic
	 
	 

	Contact Number 
	*********
	 
	 

	Client Logo Image
	Client Logo Image should be in .jpg or .png format
	 
	 

	Client Mail ID
	*******@cch.com
	 
	 

	Country
	Country Name should be for eg: Italy, Ireland
	 
	 

	Processing Mode 
	Customer needs to confirm on whether it is in Real Time or Batch/offline Processing (Result in 12 Hours)
	 
	 

	What is the SLA of Image Processing?
	Customer needs to provide SLA for Real Time or offline in 30 Secs
	 
	 

	Include Empty
	Customer needs to confirm on whether Empty Product is required or not in the Result?
	 
	 

	Scene
	Scene Sub Scenes which are needed.
	
	

	Scene Mappings
	Scenes and Sub Scenes can be mapped based on Sub-Trade Channel or Cluster. Is this needed by client?
	
	

	Cancel Call Funtionality
	User can cancel a call/visit. Is Functionality Needed? 
	
	

	Cancel Call Reasons
	If client need cancel call. Then provide cancel call reasons. These are the reasons which user need to select before cancelling a call.
	
	

	Manual Survey
	
	
	

	Manual Survey Reasons
	
	
	

	KPI Requirements
	SOVI is by default available for all clients in mobile app. Please include if a client has any custom or predefined KPI requirements.
	
	

	irResult on Mobile
	If Instant IR results are required on mobile app or not. We can configure it for a client where on mobile you cannot see results and it is only used for collecting images.
	
	

	Offline Button Status
	A configuration on client side. Weather to keep offline button in application or not. Also, if yes then what should be the default position of the button.
	
	

	Limit Survey Distance
	In what radius of an outlet a mobile app user is allowed to start an outlet survey. In Meters.
	
	

	Limit Outlet Download
	What should be a maximum number of outlets a user can download. This is defined on client level and if someone has more than the defined value they will get top nearby outlet from all outlets which were assigned.
	
	

	Distance Calculation Unit
	Kms or Miles.
	
	

	Currency
	This is to be used when currency type question is used for a client. Currency can be setup on a Client basis.
	
	

	Outlet Master Data
	Available?
	
	

	Product Master Data
	Available?
	
	

	User Master Data
	Available?
	
	

	Is product MD trained?
	Is required products for the clients trained to IR Engine?
	
	



