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[bookmark: _Toc50037379]User id – Creation, Mapping & Deletion request / Login Issues
Environment:
Client:
Country:
User Name:
User Role:
e-mail id:	
First Name:
Last Name:
If the User Role is Sales-Rep/Auditor/Supervisor, require the below fields (Subjective)
Sales Organization:
and/or
Sales Office:
Sales Group:
Sales Territory:
Purpose:
Login Issue (default are in bold and below are inclusions)
Password:
Issue Description:
Error Snapshot attached: (Yes/No)

[bookmark: _Toc50037380]e-best - Survey Setup	
Environment:
Client:
Country:
Trade Channel:
Sub-Trade Channel:
Outlets to be Mapped:
User to be Assigned:
Question details: Question number sequence (1,2,3….), Parent question, if Nested question - Nested value (Yes/No, Options - Single/Multi select), Nested operator (=, >, <, IN, Between, etc.), Appropriate parent question, Question type (Slider/ Single select/Multi Select, etc.), Question level (Session/Scene level), Scene & Sub-scene type (Ambient, Cooler, etc.), Custom Text, Image Required (Yes/No), Is Nested? (Yes/No),  Is Rating Type(Yes/No),  Is Number(Yes/No),  Is Currency Type(Yes/No),  etc


Comments : Survey excel template to be added as Object and made available on SharePoint













[bookmark: _Toc50037381]Maxerience – Backend portal issue scenarios – Scenes, Subscenes, Product Names, Images, Survey (Scores, Outlets, etc.) missing / Inclusion 
Portal:
Navigation: (Eg: Customer Portal -> IR client QC)
User Role:
User Name:
Client:
Country:
Issue Description:
Error Screenshot attached: Yes/No (Missing required & for inclusion not required)
Subjective Scenarios (Based on issue relevant options to be considered)
Scenes:
Subscenes:
Product Name:
Product Id / SKU:
Image Id:
Image received on:
Status: (Queued / Processing)
Survey Id:
Outlet code:
Session id:
Session Uid:
SceneId:

[bookmark: _Toc50037382]e-best Portal - Time Out	 
Portal/Environment:
Navigation: (Eg: Customer Portal -> IR client QC)
User Role:
User Name:
Client:
Country:
Error Screenshot attached: Yes/No
Issue Description:














[bookmark: _Toc50037383]e-best - Backend portal issue scenarios – Filter / Data Export / Data not populating / Access to Reports
Portal:
Navigation: (Eg: Customer Portal -> IR client QC)
User Role:
User Name:
Client:
Country:
Issue Description:
Screenshot attached: Yes/No
If request for data export 
Export file format: (JSON/HTML/CSV)

[bookmark: _Toc50037384][bookmark: _GoBack]Requirement - Extract Market Pictures / Product & POP Images (Model Training)
Environment:
Client:
Country:
User Name:
Date: (Time lines – From & To dates)
Total Number of Images to be trained:
Total Number of Products in MD to be trained:
Image file format for POP: (Require in .jpg format)
Require Attachments: Product MD, Product Images (additional) - Mandatory
Subjective (Model Training)
Image Id:
FTP: (Path to transfer files)
Export file format: (JSON/HTML/CSV)

[bookmark: _Toc50037385]Environment – Creation/Inclusion requested for Demo purpose on QA / Production
Environment:
Client:
Country:
User Name:
Description of request:
Linked to: (Existing XXX model)
Outlet:
Outlet Address:
Scene & Subscene type:












[bookmark: _Toc50037386]iRED Portal (Maxerience) -  portal issue scenarios – Filter / Data Export / Data not populating / Images not visible / Scores Not Populating
Portal: (URL)
Navigation: (Ex: IR Governance – Scene Report / Clarification Management - Traditional)
User Role:
User Name:
Client:
Country:
Issue Description:
Error Screenshot attached: Yes/No
Password:

[bookmark: _Toc50037387]IR – Quality (Image Recognition / Image Accuracy / Image Quality)
Environment: 
Navigation: (Ex: Customer Portal -> IR client QC / Backend -> Cooler Images)
User Role:
User Name:
Client:
Country:
Image id:
Session Id / Session Uid:
Scene Uid:
Issue Description:
Screenshot attached: Yes/No

[bookmark: _Toc50037388]iRED App Crash / Survey questions or Outlet not displayed / Image not uploading / Version / Unable to submit survey / Cancel Ongoing Survey etc.
App version:  
Device:  
Model/RAM:
Type of connection:  
User Name:  
Password:  
Description of the issue/request:  
Uninstalled and reinstalled app? Yes/No
Screenshot attached: Yes/No
Video attached: Yes/No
User tested in other devices? Yes/No
Model of Device Tested:
Require for scenarios (Survey questions or Outlet not displayed / Image not uploading / Unable to submit survey / Cancel Ongoing Survey)
User Role: (ex: Sales Rep/Client Admin)
Log in: successful/with delay/unable to log in
Outlet code with issue: 



[bookmark: _Toc50037389] Portals not Loading in Devices/Browsers - ICE Dashboards
Name: 
User Role: (Ex: Supervisor/Sales Rep)
Contact number: 
Email: 
Username: 
Password: 
Device: (Ex: Windows laptop / iPad by Apple)
Browser:
Type of connection: 
Description of the issue/request: 
We tested on our side with the same user? 
Log in: (successful/Unsuccessful)
User tested in other devices / Browsers? 
Screenshot attached: 
Video attached: 
Output: 
App version: 
Outlet code with issue: 

[bookmark: _Toc50037390]MDS - SKU’s to be updated on Portal (Single/Bulk SKU)	
Environment:
Client:
Country:
MD - Product / Category / Brand / SKU / etc.
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